TIPS & TRICKS

The Banner Upgrade
In October, ITS upgraded the Banner administrative system from version 6 to version 7. This was a required change since our vendor, SunGard SCT, will no longer support Banner 6 after December 31.
Although extensive testing was done over the course of the summer, the first few days of supporting Banner 7 proved challenging. Users of the system were dropped from Banner several times a day. We made adjustments to improve the reliability of the system, although some additional changes will undoubtedly be needed.
Starting Banner
To start Banner, users simply need to access the Banner Start Page by going to http://banner.colgate.edu. From there, users can select Banner Production v7 / Banner Application to run Banner. The first time you run Banner, a piece of software needs to be installed on your local computer. Contact the Helpline if you have trouble with this install.
In the past, Macintosh users and remote users accessed Banner by connecting to a secondary server, PRODTERM01. These users can now directly access Banner at http://banner.colgate.edu.
Disconnecting from Banner
If you are disconnected from Banner with no error message, but you get a file created on your desktop named something like hs_pidxxxx.txt, this is the result of a software conflict on your computer. In this case, you need to choose "Banner Application -jInitiator" from the Banner Start Page to run Banner. The first time you use this, it will prompt you to install the jInitiator software. Call the Helpline if you have trouble with this.
If you are disconnected from Banner and receive the error "FRM-92102," please let the Helpline know immediately. This problem can happen when the Banner server is not responding, the network has a problem, or your desktop computer has a problem. (continued) Speed of Application The change to Banner 7 introduces the use of the web to run Banner. With this comes slowness in starting Banner and slowness with certain functions (like print screen). Also, with the proliferation of web software, we will undoubtedly encounter an occasional conflict of web software with the use of Banner. For example, we have found problems running Banner with the Yahoo toolbar.
Print Screen
When doing a print screen from Banner, the default orientation is Portrait, which prints quite small. Choose Landscape on the Page Setup Tab if you need a larger printout of what is on your Banner form.
Banner session lost when opening an internet link from an email If in Internet Explorer (IE), verify that the following browser setting "Reuse windows for launching shortcuts" is unchecked. To do this, under the menu-bar, select Tools->Internet Options->Advanced and you should find this setting. If it is checked, then uncheck it and close all browser windows and try it again.
First Source Federal Credit Union members
Effective December 1, if you are a First Source Credit Union member and use the ATM located at the Hamilton Byrne Dairy there will be no transaction fee. Initially you will be charged $1.50; but your account will be reimbursed that amount the same day.
Department Holiday Schedule
If your department is planning on closing at all during the holiday season, please send your holiday office hours to: humres@mail.colgate.edu by Wednesday, December 13. We plan to publish a list of hours in the December issue of the Open 'Gate.
Have a happy and safe holiday season. 
BIRTH ANNOUNCEMENTS
FLU Shots
A special thanks to the staff of the Student Health Center for keeping us healthy! As of Friday, November 10, the staff of the Student Health Center have held 3 flu shot clinics and given a total of 737 flu shots to faculty, staff, retirees, family members, and students.
And they want to give more!!! They still have flu vaccine and continue to encourage everyone to get a shot. All you need to do is call the Student Health Center (ext. 7750) and schedule an appointment.
Remember, there are several things you can do to protect yourself from getting the flu, with its high fevers, coughing, and body aches. Make sure you get adequate sleep and adequate nutrition (that improves your immune system) and cover your nose and mouth when you sneeze and cough and wash your hands frequently (with soap and water or with a waterless hand sanitizer) and stay away from people who are sick (including staying at home if you are sick). And, yes, getting a flu shot is very protective!
Quick Tip
Avoid sending incomplete e-mail messages by typing the address last, after you've written the message itself.
PROMOTIONS
Thomas Murphy has been promoted to foreperson, carpenter, mason and paint shop, effective November 13.
NEW HIRES
Alain Douchinsky accepted the position of teaching and research support specialist, biology, effective November 13. She received her BS from Cornell University. Alain enjoys reading, watching movies, and writing. 
